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To Whom It May Concern:

During the past two years, I’ve had the pleasure of having American Billing Service perform the
physician billing and claims processing services at the Rehabilitation Institute of Chicago.

American Billing Service has been an integral part of the success in our physician billing and
collection area, and their work has been exemplary. American Billing Service has greatly
improved our efficiency in this area and has provided timely and accurate reports on a monthly
basis. In addition, they have provided insightful analysis to RIC and its physician practice on
numerous technical and compliance-related issues.

American Billing Service has demonstrated a strong commitment to work with the Rehabiliation
Institute of Chicago and to ensuring the prompt and adequate collection of its physician practice
billings. My association with them has been nothing but a success thus far.
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